A SOUTH AFRICAN COCHLEAR IMPLANT ASSOCIATION

ANNUAL REPORT 2022

Hear Us is a Non-Profit Organisation that is committed to fundraising efforts
to make it possible for implant candidates with severe-to-profound hearing
loss to afford a Cochlear Implant, and to ensure the long-term maintenance
of the devices of recipients who have already been implanted. We also
strive to raise awareness about hearing loss and cochlear implants.

NPO: 017-207 BANK DETAILS:  ABSA

PBO: 930042033 Branch code: 632005

Email: HearUsNPO@gmail.com Account number: 4053388469
Website: www.hearus.org.za Cheque account
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Hear Us was established in 2001 by parents of deaf
children who have cochlear implants. It is our vision to
assist hearing-impaired individuals to obtain and
maintain cochlear implants so as to facilitate their
learning to speak and becoming part of the hearing
world. Many individuals are unable to afford the costs
of cochlear implantation: there are limited state-funded
implants available, few medical aids cover all the costs
involved, and many people depend on private
fundraising. Hear Us aims to financially support
cochlear implantees, through contributing to initial
surgery costs, ongoing maintenance, repairs and
upgrade costs, and school and accommodation fees for
special education. Hear Us is registered and regulated
as a non-profit organisation and operates in close
association with the Tygerberg Hospital — Stellenbosch
University - Cochlear Implant Unit.

WAYS YOU CAN HELP HEAR US:

e Make a direct deposit / EFT

e Give an annual contribution

e Monthly debit order

e Make a bequest in your will

e Support a specific cochlear implant user

e List us as beneficiary on your Woolworths MySchool card
https://www.myschool.co.za/portal/register

Chairpersonos

It is with great joy and gratitude that | write to you as the
Chairperson of Hear Us, and am thrilled to report that the past
year has been an incredibly successful one for Hear Us.
Despite the challenges posed by the COVID-19 pandemic, our
fundraising initiatives were met with overwhelming support
from our generous donors. | am proud to say that all the funds
raised during this past year will allow us to reach even more
people in need, whether it is providing an entire implant,
upgrades, or spares for the device. We are committed to
ensure that every person who approaches Hear Us feels
heard, valued, and supported.

Our signature event, the Hear Us / Moving for Sound Robben
Island swim, was a huge success, with wonderful support and
donations. The funds raised from this event will go a long way
in helping us to continue our mission of providing support to
those in need.

So, as we reflect on the year gone by, | want to extend my
heartfelt thanks to each and every one of you who has
supported Hear Us. Your generosity and commitment are what
make our work possible, and we are deeply grateful for your
continued support. As we look ahead to the future, | am
optimistic about the impact we can have. With the continued
support of our donors, volunteers, and the wider community,
Hear Us will continue to make a difference in the lives of those
who need it most. Together, we can make sure that every
person has a voice and is heard.

| would also like to thank all our board members for their
continued service to our organisation throughout this year!

Please find out more information and contact details on our
website www.hearus.org.za.

Sarah Allwood | Hear Us Chairperson | December 2022

Equipment Replacement Costs

Repair R8,445

Upgrade R110,000

e Hold a fundraiser on behalf of Hear Us

e Raise awareness about hearing loss and cochlear implants
e Donate spares or second-hand processor equipment
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BENEFICIARIES

In 2022, with the help of various donations, Hear Us financially
contributed support to 43 individuals through the following:
1 2 cochlear implant devices
1 Replacement of parts:
o 32 rechargeable batteries
0 6 coils and/or coil cables
0 1 magnet
0 2 microphone protectors
1 repair of cochlear implant processor
1 3 | ear ner SHGRIRGENNZEE MOt her sNO
Toit Centre to attend specialised schooling
1 Radiology consultation
1 Language Assistant
1 Support of the Cochlear Implant Unit
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These are some of our
beneficiari e

Shyllene Roswas diagnosed with bilateral profound sensorineural hearing los:
and received her first cochlear implant within the next year. This allowed he
better with many different sounds and people speaking clearly. The donibe
Atkinson Trust gave Shyllene the opportunity to receive a second cochlea
surgery on 25 July and activation started on the 31 August. She is now 17 y
her final year of school with plans to attend university nexisyeapi&d to sh
others that they can achieve their dreams, no matter the challenges (such as

Cochlear implant devices and surger

Amile Kwatshabs hearing | oss was di at
years old and she received her first cochlear implant soon thereafter.
Amile has attended the Carel Du Toit Centre since the diagnosis of
her hearing loss, and together with her parents, Zimkitha and
Maliyiwe Kwatsha, and her intervention team, they have worked
exceptionally hard to develop excellent spoken language skKills.
Thanks to funding from the Nellie Atkinson Trust, the five-year-old
underwent surgery for her second cochlear implant in July 2022 with
activation on the 10th of August. Both her parents attended this
session, all three are delighted with the outcome, and Amile loves her
Onew ear 6! Bilateral cochlear i
better sound localization and better understanding of speech,
especially in noisy environments, which is often the case when
children are in school. We believe this investment will enable her to
achieve her full academic potential.
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School fees and
accommodation costs

This year we continued to help two families
with accommodation costs at the Carel du
Toit Centre. The families do not live in the
greater Cape Town area so this funding allows

the children and their mothers to stay on site
to attend specialised schooling to learn to
hear and talk.

SkylarKay and mom Anthea ve Zian and Zeta Loubser anmubther
Rooyen from Grootilak Rivier ~ Ronele Conrafftom Mamre.

Maintenance costs

Ryan February received a
cochlear implant in 2014 at
one year and nine months of
age. He is now 10 years old
and attending the Carel du Toit
School. Hear Us helps him out
with ongoing maintenance and
replacement costs of hearing
equipment to ensure the best
quality hearing possible. In
2022, Hear Us covered the Lister Maramba received a cochlear
cost of a coil cable for Ryan. implant in 2014 at 5 years of age. Her
mother Viola said that she became a new
child after the sound processor was
switched on and was able to hear more
sounds and speak beautifully. Several
years ago, she competed in a mainstream
eisteddfod while attending the Carel du
Toit School but was embarrassed by
people staring at her sound processor, so a
poem was written for her to proudly
perform and show off her cochlear
implant: https://fb.watch/fI8dx70ZZD/ .
Hear Us has also helped Lister with
ongoing costs of maintenance and
replacement of hearing equipment; in
— 2022, this was a replaceable battery.

Luthando Nkungwana received a
cochlear implantin 2017 athe age of
10 years. He is in Grade8 at the
Seven Steps Academy in Cape Towr
and his processor was upgraded in
2022 with a donated processor (from
a class mate of his, Inako Kom, who
is featured on page 2.)

Miscellaneous costs

W /1L L Nova-Lee Venter was born with bilateral profound hearing loss; both her

parents and grandparents are deaf and communicate using sign language.
Hear Us helped with covering the cost of radiology tests needed to
determine if she would be a suitable cochlear implant candidate. She
subsequently received a cochlear implant in August 2022 at 18 months, and
her listening development has been very positive since then. However, for
her hearing to develop fully, she needs to be hearing spoken language for
10 hours a day, which is difficult when there is no speaking adult at home.
She is now attending the Carel du Toit Centre and a Language Assistant helps
her with spoken language.
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https://fb.watch/fI8dx7OZZD/

We have an annual budget of approximately R1,200,000 and FU N D RAI SI N G

help as many people as we can along their hearing journey each ‘
year. All donations go directly to help the ClI recipient as we have

low operating costs. Our annual financial statement for the year
ending February 2022 was audited by PKF chartered
accountants & business advisers and is available on request.

In 2022, we particularly recognise the contributions made by the
following individuals and organisations:

1 Mrs CWA Saayman awarded Hear Us with a substantial
donation in 2019 specifically so that the accumulated interest
would be used to keep existing systems working and people
hearing. We would like to express our sincere gratitude for this
ongoing and long-lasting support of our programme and for all
the recipients that benefit from this assistance.

1 The Simmonds Hampton Trust gave us funding to
support services of health professionals working in, and aligned
with, the Tygerberg Hospital - Stellenbosch University - Cochlear
Implant Unit. Thank you for this support!

1 The Nellie Atkinson Trust contributed funding that
enabled cochlear implant surgery to be performed in two children
in 2022, We are so grateful for their amazing generosity!

|l Thank you so much for funding from the:

Fred and Jeanne Woodbridge Charitable Trust,
Joan St. Leger Lindbergh Charitable Trust,
Florence Carter Trust, and the

Grandslots Corporate Social Investment Company.
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1 Hear Us is a beneficiary of the Woolworths MySchool
MyVillage MyPlanet programme, with approximately 73 active
supporters, but would love for more supporters to join!
Supporters swipe their card at participating stores and
automatically raise funds for Hear Us without costing a cent.

We also receive funding donations throughout the year from
private individuals - We would like to thank EVERYONE that :

has contributed to our cause in 2022 and have helped us to EVERY S| NGLE

make a big differenceinthese C|1  u $ivesrasddn those of their

/fir:ilies and caregivers! DONATION MAKES
: HUGE DIFFERENC

Junior is really excited about his brand new N7 processor. He loves playing
games and enjoys listening to music, he is now able to do that with direct
audio streaming. Most importantly, Thank-you to Junior and his dad for
donating his old N6 processor and spare parts. The team at Tygerberg
Hospital is always grateful to receive any donated spares or parts collecting
dust in your cupboards. These can really make a big difference for those that
can’t afford to upgrade; these donations also allow us to replace broken parts

or upgrade from older processors and greatly improve the quality of hearing
for each individual.




COCHLEAR IMPLANT AWARENESS
AND INDIVIDUAL FUNDRAISING

Ed Tippett , together with fellow swimmers and Cochlear Implant users
Mark Roach , Ivan du Toit , and Kate Allwood , swam 7.5km from
Robben Island to Bloubergstrand in Cape Town on 5 March 2022. This
involved months of swimming training all for the aim of raising awareness

of hearing loss and cochlear implants, as well as raising funds for Hear

Us. Ed and Mark swam the full distance, wi th lvan and Kate swimming in
relay. These incredible individuals raised an amazing R50,000 for Hear

Us . E d TBhearg are niiany families who are unable to afford these
surgeries and those who can, are often faced with various ongoing
maintenance costs asso ciated with these audio advancements. | wish to
pay -it-forward, be a person of significance and help wherever possible to
impact the lives of others 0 .

Thanks also go to Howard Warrington and Derek Frazer (planning and
organising the boats on the day as exp erts in the Robben Island crossing),
Su Huggett (marketing of the event), and Sherene Labuschagne
(updating live videos on social media). Watch the swimmers in action on

the day: https://www.yo  utube.com/watch?v=LsSWi7eXel4&t=1s

Ashleigh and Nicole Bredeveldt raised R64,106 in 2019
with several runners participating in the Two Oceans Half
Marathon. They are back and have secured 20 charity
entries for the race on 16 April 2023, with the aim of
raising even more! Each person will commit to raising
R1,500 for Hear Us. Please support them: run4Hearus!

OFFICIAL CHARITY PARTNER

Charli Weiner was born in 2019 with profound bilateral
sensorineural hearing loss and received bilateral cochlear
implants on 28 April 2020. Her mom Mia states that she has
LET’S RU N! not stopped talking since speaking her first words at one-year
old! Her parents were extremely grateful for the team at the
Cochlear Implant Unit for helping them through this
overwhelming process and have organised birthday
fundraisers for Charli every year since then. Additionally, this
year her class mates at the Alon Ashel Preprimary School
(§) runanearus TWOoCeansHa”Maf:t'l':'zf};N‘?:xpﬁ'zsg donated a bag full of coins collected during a fundraiser
@runahearus Emallirunsheanisggmailcom;for yourepies event. Hear Us truly appreciates this support and we are so
proud of this three-year old and her wonderful family for
spreading awareness about cochlear implants!

SOCIAL MEDIA

Please follow us on social media as we share stories of cochlear implantees  and their
hearing journeys, as well as information on hearing loss and cochlear implants.

https://web.facebook.com/HearUsZa

https://www.instagram.com/hearus cochlearimplants za
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